MUHMCTEPCTBO OFPA3OBAHUS APXAHTEJIbCKOM OBJIACTH

TocyaapcrBenHoe 0roa:keTHOe PO eCCHOHATLHOE 00pa30BaTelbHOE YIPeKIeHHe
Apxanrensckoii 00macTa «CeBepoIBHHCKHIL TEXHHKYM CyA0CTPOEHHUSI H CYJ0PEeMOHTA)

IMPUKA3
«25» saBaps 2024 Ne 37

r. CeBepOoABHUHCK

OO yTBEpXKICHUH IIOIOKEHH O IOPSIKE
paccMOTpeHus 00pameHuit rpaxial B
I'BITIOY AO «CeBepoIBHHCKHAN TEXHUKYM
CYIOCTPOSHHS U CYZAOPEMOHTA

B cootserctBun ¢ Koncrutyrueir Poccutickoit @enepanyun; DenepanrbHbM
zakoHoM oT 02.05.2006 Ne 59-®3 «O mopsiike paccCMOTpeHHs OOpalleHui
rpaxnad Poccuiickoit @eneparumy; PemepanbHbM 3aKkoHOM oT 27.07.2006 Ne
152-®3 «O mepcoHaNbHBIX JaHHbIX»; DenepanbHbM 3akoHoM oT 09.02.2009 Ne 8-
@3 «O6 obecrieueHny J0CTyMa K HHGOPMAaLUK O AEATEIFHOCTH FOCY T1apCTBEHHBIX
OpPraHoB W OpraHOB MECTHOTO CaMOyIpaBieHus», DenepalbHBIM 3aKOHOM OT
27.07.2006 Ne 149-®3 «O6 wHDOpMAaImu, THPOPMAIMOHHEIX TEXHOJIOTHSIX U O
samuTe wMHQOpMarnumu»; ykasom IIpesunmenta Poccuiickoir @exepanuu OT
17.04.2017 Ne 171 «O MOHUTOpPHMHIE€ W aHAIU3€ DPE3YILTATOB PACCMOTPEHHUA
obpaleHnii TpaKaaH U OpraHu3aluiy;

IMPUKA3BIBAIO:

1. Vreepauts [TonoxeHue o MOPSAKE PACCMOTPEHUS OOpalleHw rpaXxIaH B
TocymapcTBEHHOM OHODKETHOM IIPOGECCHOHATPHOM 00pa3soBaTelIbHOM
yapexnenun ApxaHrenbckoit o6macTh «CeBEepONBUHCKHU TEXHHKYM
CYIOCTpOEHHUs ¥ CymopeMoHTa» (manee — IloloxkeHue) W BBECTH €I0 B
neiictue ¢ 01.02.2024.

2. KOHTpOMb WCIONHEHNS HACTOSIIEro IIPUKa3a OCTABIIAIO0 32 COOOH.

HupexTop A.C. HacoHoB



IocynapcTBeHHOE OOIKETHOE TIPOGECCHOHANBHOE 00pa30BaTeNbHOE YIPSIKICHUS
Apxanrensckoit oomacti « CeBepOABUHCKIN TEXHUKYM CyIOCTPOCHUS U
CYZOPEMOHTa»

MNOJOXKEHHUE
0 MOPSIKE PACCMOTpPEHMs 00pallleHHi rpaxIaH
B FOCYIapCTBEHHOM OFOJKETHOM IIPO(MECCHOHATBHOM YIPEK/ICHAN
ApXaHTebCKOU 0011acTH
«CeBepOABUHCKIN TEXHUKYM CYJOCTPOCHHS M CYZIOPEMOHTAY

VrBepxaeno mpukazom Ne 37 ot 25.01.2024 .
Beeneno B geiictare ¢ 01.02.2024 r.

BHeceHBI HI3MEHEHUS:

r. CeBepOABHHCK
2024 rox



1. O6mue noN0KEHUS

1.1. HacTosmee mojioKeHne pa3paboTaHo B COOTBETCTBHH C:

- Koncrutynueit Poccuiickoit @enepanuu,

- ®egepampHeiM  3akoHoM 0T 02.05.2006 Ne 59-@3 «O mopsake
paccMOTpeHus 00pallleHHui rpaxkaaH Poccutickoit @enepariviny;

- @enepansHBIM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O mepcoHaIbHBIX
T@HHBIX;

- @egnepansHbiM 3akoHOM 0T 09.02.2009 Ne 8-®3 «0O6 obecneueHun
JOCTyIa K MH(GOPMAIMX O JeATeNbHOCTH I'OCYAapCTBEHHBIX OPraHOB ¥ OPraHoB
MECTHOTO CaMOYTIPaBIEHUIY;

- OegepanbHEIM 3aKoHOM 0T 27.07.2006 Ne 149-®3 «O6 wuubpopmarmw,
HH(QOPMAIMOHHBIX TEXHOJOTUIX U O 3aIlUTe HHPOPMAIAI;

- ykaszom IIpesunenta Poccuiickoit @enepalun OT 17.04.2017 Ne 171 «O
MOHHTOPHHTE M aHAIW3€ PEe3yJIbTaTOB PACcCMOTPEHHs OOpaIlieHHH TIPaX[aH H
OpraHU3aLlAn».

1.2. Opranmsanus paGoTEl ¢ NECHMEHHBEIME M YCTHBIMH OOpalleHHSIMH
rpaxnad B IBIIOY AO «CeBepoJBHHCKAN TEXHHKYM CyINOCTPOCHUS H
cymopemonTay (manmee - IBIIOY AO «CTCuC») momkHa obecrnednBaTh
HeoOXOQWMble  YCIOBHS  JUIA  OCYIIECTBJIIEHHS  IIPEJOCTAaBICHHOrO0  H
rapaHTUPOBAaHHOTO rpaxnaHaM Koncrtutymuedf P@® mpasa obpamaTses ¢
[P IIOKEHIAMH, 3asBICHIAMA WKaT00aMy B ITHCEMEHHOH U yCTHOI dopMme.

1.3. PacciemoBaHue HapylleHWd HOPM IPO(ECCHOHATBHOM  ITUKH
nenarormdeckuM paboraukom ['BIIOY AO «CTCuC» moxer OBITH TIPOBENECHO
TOJBKO [0 IOCTYIHBIIEH Ha HEro OOOCHOBAHHOM anobe, IONAHHOW B
IMCbMEHHOU opme.

1.4. B wmacrosmeMm IIOJIOXKEHWM MCIONB3YIOTCS CICOYOIIMEe OCHOBHBIC
TEPMHUHBI:

1) obpamenne rpaknanwHa (mamee — oOpalieHwe) — HalpaBIeHHbIE
nomkaocTHOMY sty TBIIOY AO «CTCuC»B mucsMeHHOH dopme uin B Gopme
3JIEKTPOHHOTO JIOKyMEHTa IIPEIOKEHNUE, 3asSBICHAE WM Xkanoda, a TakKe yCTHOe
obpameHne rpaxaaHuHa,;

2)  OpeIioKeHHe-peKOMEHJallus — IPaKlaHiHa,  HaIpaBICHHAS  Ha
ynyumenwue gestensHoctd [BIIOY AO «CTCuCy»;

3) 3agBeHHME-IPOCKOa TpakJaHWHA O COJCHUCTBHU B pEallM3alMU Cro
KOHCTUTYIIHOHHBIX IIPaB U CBOGOJ MIIE KOHCTUTYIIHOHHBIX MPaB U CBOOOA APYTHX
nut, 1ubo coollieHre 0 HapyIISeHWH 3aKOHOB U WHBIX HOPMAaTHUBHBIX MPAaBOBBIX
aKTOB, HeocTatkax B pabote xomrektusa I BIIOY AO «CTCuCy, 1ubo KpUTHKA
nesirenpHOCTH paboTHuKOB IBIIOY AO «CTCuCy;

4) xanoba-mpockba TIpaXkAaHWHA O BOCCTAHOBICHWH HIIM 3allUTe Cro
HAPYILICHHBIX TPaB, CBOGOX WM 3aKOHHBEIX HHTEPECOB JIHOO IIpPaB, cBO0OOJ WU
3aKOHHBIX HHTEPECOB IPYTUX JIHUII.

[TOBTOPHEIMH CUHTAIOTCSI OOpaIlleHHts, IOCTYUBIINE OT OJHOIO ¥ TOTO Xe
JIWIA TI0 OJHOMY M TOMY JKE€ BOIIPOCY, €CJIA CO BPEMEHH IIOAAYH IEPBOr0 HCTEK



CPOK pacCMOTPEHHS WM 3asBUTENb HE YIOBICTBOPEH HAHHBIM €My OTBETOM.
[TrchbMa OHOIO M TOTO JK€E JIMIla U 0 OJHOMY M TOMY K€ BOIIPOCY, IMOCTYTIUBIINE
0 WCTEYEeHMs CpPOKa PACCMOTPEHHMS, CUUTAIOTCA IEPBUYHBIMHU. AHOHMMHBIMH
CUMTAIOTCA IMChbMa TIpaXuaH 0e3 ykasaHuS (DaMHIMHM, aapeca, CIIEeIOBaTeNbHO,
Takue obpaleHus OyoyT ocTaBaThes 0€3 OTBETa.

2. Opranm3anus JeJ0NpPOH3BOACTBA

2.1. OTBETCTBEHHOCTD 32 OPTaHM3AIINIO U COCTOSIHHE IEIO0IIPON3BOICTBRA 10
IIMCbMaM M YCTHBIM OOpalleHusM Tpax[aH, oOpalleHHsM Ha CalT TeXHUKyMa
Hecér gupekrop IBIIOY AO «CTCuC». OTBETCTBEHHOCTh 32 COCTOSHHE
IeNONPOU3BOACTBA [0 IMMCbMaM M YCTHEIM OOpallleHWsM TIpaxIaH HeCcET
cexperaps pykoBogutens [ BIIOY AO «CTCuC».

2.2. IlpumaThme pelieHWs II0 pPAacCMOTPEHMIO OOpalleHud IpaxIaH
ocymectsisercst gupekropoM I'BIIOY AO «CTCuC».

2.3. HemnocpeacTBeHHOEe WCIONHEHWE IIOPY4YEHHH [0  pe3ynbraraM
paccMOTpeHusl 00palleHnH TpakKiaH OCYIIECTBIISETCS 3aMECTUTEIIMU TUPEKTOPa
I'BIIOY AO «CTCuC», rIaBHEIM OyXTalaTepoM, IeAaroTHdecKUMU PabOTHIKaMH,
MHBIMH PabOTHHKAMH, KOTOPEIE [PENOCTABIIIIOT HE0OX0MMYH0 HH(POPMAIHIO TI0
hakTy obpamenus, oQOPMIEHHYIO B BHAE CIyXeOHOW MM OOBICHUTENBHOH
3aITICKY.

2.4. TluceMeHHOe oOpalleHHe, a Takxke obpamernne Ha caiit I'BIIOY AO
«CTCuC» momiexur o0s3aTeTbHOW PErucTpaldy B JXypHalle ydeTa B TECYCHHC
Tpex nHe#t ¢ Momenra mocrymrerus B I'BIIOY AO «CTCuC» cexperapeM
pykosogurens I'BIIOY  AO «CTCuC»,0TBETCTBEHHBIM 33  BEICHHE
JIEJIOTIPOU3BOCTBA.

2.5. Jlenompor3BOACTBO IO OOpaIleHusAM IPaxIaH BENCTCS OTACIBHO OT
IpPYyrHX BHUIOB [€JONPOM3BOACTBA. IlMchbMa TrpagaH IIOCIHe PErucTpaluu H
odopmmenus pesomonuu gupekropa I'BIIOY AO «CTCuC» mepenarorcs Ha
WCIIOJIHEHHE COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHITY.

2.6. TluceMeHHOe oOpallieHne, a Takxe obpamenue Ha caiit I'BIIOY AO
«CTCuC» comeprxaiiee BOIPOCH], PelIEeHHEe KOTOPBHIX HE BXOAUT B KOMIIETCHIUIO
mupextopa [BIIOY AO «CTCuCy, HampaBnseTcs B TeYeHHE CeMH JHEH CO IHA
PETHCTpallid B COOTBETCTBYIOIIMM Oprad [Uisi PeIICHHI IIOCTABICHHBIX B
0GpalleH:HH BOIIPOCOB C YBEIOMIICHIEM IPaKaHIHA, HAIPABHBILEr0 0OpallleHHe.

2.7. TluceMeHHOe oOpamieHue, a Takxke obpamenne Ha calit I'BIIOY AO
«CTCuC», nocrynusinee B8 [ BIIOY AO «CTCuC», paccmatpuBaeTCs B TEUCHUC
30 mHelM co IHS perucTpalim.

2.8. B uckmounrensubIx caydasx gapekrop [BIIOY AO «CTCuC» Bmpase
IIPOJIUTE CPOK PAacCMOTPEHHs ob6paitenus He Gonee deM Ha 30 pHEH, yBETOMUB
006 3TOM rpaXkIaHHuHa, HAaI[PaBUBIIETro 0OpalieHue.

2.9. O6palnenue, IOCTYIHBINEE JODKHOCTHOMY JIHIY B COOTBETCTBUHM C €r0
KOMITIETEHIMEN, ITOICIKUT 00513aTEeIbHOMY PacCMOTPEHHUIO.

3. IIpaBa rpaskIaHHHA NPH PaCCMOTPEHHH 00palleHHs



3.1. Tlpu paccMoTpeHHH OOpalleH¥s TOJDKHOCTHBIM JIMIIOM TrpaXXIaHHH
MMeeT IIPaBo:

- TIpEeICTaBIATH JOIOJHHUTENbHBIE JOKYMEHTBl H MaTepHalbl 00
obpamatbcss ¢ Mpock0oil 06 MX HMCTpeOOBaHWH, B TOM THCIE B 3JIEKTPOHHOU
bopwme;

- 3HAaKOMHUTBCS C J[JOKYMEHTAaMH M Marepuajamy, Kacaro[UMHUCS
pacCMOTpeHHUs. 00paIleH)s, eClli 3TO He 3aTparkBaeT Ipasa, cBOOOJIBI U 3aKOHHBIE
UHTEPECH IPYTHUX JIUII;

- TIOIy4aTh IIHCbMEHHBIH OTBET II0 CYIIECTBY IIOCTABICHHBIX B oOpareHuu
BOIIPOCOB, YBEIOMIICHHE O II€PEaipecaliil IHChMEHHOTO obpameHuss B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHS WK JIOJDKHOCTHOMY
JIAIY, B KOMIIETEHIHIO KOTOPHIX BXOIMT PEIICHHE MOCTABICHHBIX B obparneHuu
BOIIPOCOB;

- obpamathes ¢ Kajno0oi Ha IPHHATOE TO OOpAalleHUIO PEIleHHEe WK Ha
neifcteue  (GesmeficTBME) B CBA3W C  PAacCMOTpeHMEM — OOpalleHHs B
aIMUHHCTpaTHBHOM ® (W) cyneOHOM IOpsiKe B COOTBETCTBHH  C
3aKOHOIATeNbCTBOM Poccuiickoi Denepalui,

- o6pararses ¢ 3asgBIeHHEM O MPEKPAIICHIN PACCMOTPEHMS obparteHus.

4. TapanTHH 6€300aCHOCTH IPAKIAHAHA B CBA3H ¢ €ro o0pamiennem

4.1. 3ampemmaercs Ipecie0BaHIe TPAXIaHHHA B CBS3H C €r0 00palleHHeM
B TOCYIAapCTBEHHBIf OpraH, OpraH MECTHOIO CaMOyNpaBleHUs MM K
JTOJDKHOCTHOMY IIMIly C KPHTHKOM JeATENbHOCTA YKa3aHHBIX OpraHOB MWIIH
JOJDKHOCTHOTO JIMIa MO0 B IEISX BOCCTAHOBJIEHWs WIHM 3aIlUTBl CBOMX IIPaB,
cBO6O/I ¥ 3aKOHHBIX HHTEPECOB JIKOO MpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPYTHX
JIVILL.

4.2. Tlpm paccMoTpeHHH OOpallleHHs He [OIyCKaeTCs pasrialleHue
CBeJleHMi, COLCPKAIIUXCA B OOpAIleHHH, a TaKKe CBEACHHH, KacarollUXCs
yaCTHOM JKH3HM TpaxlaHuHa, 6e3 ero cormacus. He sBisfeTca pasrialiceHHCM
CBeIIeHHit, COZIEpKAIIUXCS B 0OpAIIeHN Y, HalpaBJIeHNe TUCEMEHHOT0 00pameHHus
B FOCYJapPCTBEHHEIH OpPraH, OpraH MECTHOTO CaMOYIIPABIECHHUS WK JOJDKHOCTHOMY
JIAIY, B KOMIIETEHIIAIO KOTOPBIX BXOAHUT PEIICHHE MOCTABJICHHBIX B obpaleHuu
BOITPOCOB.

5. Tpe6oBanus K NHCEMEHHOMY 00pallleHHIO

5.1. I'paxkiaHuH B CBOeM IIMCBMEHHOM OOpalleHWM B 00s13aTEIEHOM
TIOpS/IKE YKa3biBaeT (QaMHIIMIO, BMsl, OTYECTBO COOTBETCTBYIOIIETO OJDKHOCTHOTO
JIATIA JTH60 MODKHOCT COOTBETCTBYIOLIETO JIHIA, @ TAKKe CBOM (DaMUIIHIO, UM,
oT4ectBO (TIOCTIEqHEE — [P HAIMYUM), TIOYTOBBIA a/pec, MO KOTOPOMY HOJIKHEI
OBITH HalpaBJeHBl OTBET, yBEAOMIICHHE O Iepeaapecariu oOparneHus, U3jnaraeT
CYTh TIPEIOKEHNUS, 3asBICHHUS UITH JKaj00bl, CTAaBAT JIMIHYIO IIOAIICE 1 IaTy.

52. B cioydae HeoOXOAHMOCTH B IIOATBEPXKICHHE CBOUX JIOBOZOB
IpaXaHUH TPHIaraeT K MMCBMEHHOMY OOpAlleHMIO TOKYMEHTBI X MaTepHasIbl
a100 WX KOIUH.



53. O6pamenre, MOCTyNHBIIee HODKHOCTHOMY JHIy B (opme
3JIEKTPOHHOTO JOKYMEHTa, IIOJIEKUT PACCMOTPEHHUIO B TIOPSANKE, yCTAHOBIEHHOM
wacTosuM [looxeHreM. B oOpallieHur TpaXAaHUH B 0043aTEIbHOM IOPSIKE
YKa3HIBAET CBOM (DaMMIIMIO, UMsl, OTIECTBO (IIOCIeNHEee — Y HANWYHK), aapec
3MEKTPOHHO II0YTHI, ECIIA OTBET HOJDKEH OBITh HAIPAaBIEH B (POPME 3JIEKTPOHHOI0
JOKYMEHTa, M TIOYTOBBIM aipec, eciM OTBEeT JOIDKeH ObiTh HamlpaBleH B
mEcbMeHHOM dopMe. I'paXmaHWH BIpaBe HPUIOXKHTE K TakoMy OOpalleHHIo
HeoOXOIHMbIe TOKYMEHTEI M MaTEPHalbl B SJIGKTPOHHON popme b0 HalpaBUTh
yKa3aHHBIE JTOKYMEHTBI ¥ MAaTepHaIIbl MM X KOIIMK B IUCHMEHHOR QopMme.

6. Iopsnok ohopmieHus, TpHeMa H PACCMOTPEHUs o0pallleHHH Yepes
cepeuc «O0pamenne Ha CaHT».

Cepsuc «OOpalneHus Ha CaiT» ABJIAETCS TOMOIHUTEIBHEIM CPECTBOM UL
obecrmeuenys Bo3MoxkHOCTH obparmenwuit rpaxaad B [BIIOY AO «CTCuC».

6.1. O6pameHus, HAIpaBIeHHBIE B SIeKTPOHHOM BUJIE Yepe3 OpUIHanbHbIH
catitr I'BIIOY AO «CTCuC», perucTpupyroTcs M paccMaTpUBAIOTCA B
COOTBETCTBUH ¢ HacTosAmuM [lonoxeHnEM.

6.2. B obpamenuu rpaXIaHUH B 0043aTeNbHOM IMOPSAAKE YKas3bIBA€T CBOU
dbammTHio, WM, OT4ecTBO (IIOCTeNHEe — TpPH HATMYWH), ajpec AIIEKTPOHHOU
IIOYTBI, €CIIM OTBET JOJDKEH OBITH HAIpaBlIeH B (JOpPME SJIEKTPOHHOTO JOKYMEHTA,
¥ TIOYTOBbII aJpec, eClIM OTBET MOJDKEH OBITH HAallpaBJieH B TMCEMEHHOH hopMme.

6.3. Tlepey; OTIPaBKOM 3IEKTPOHHOTO 06paIeH s IpaKIaHuHy HeOOXO0[MMO
IPOBEPHUTH MPABUIBHOCTD 3AII0IHEHUS aHKETHI.

6.4. B cinyuae BHeCeHHs B aHKETYy HEKOPPEKTHBIX WM HEIOCTOBEPHBIX
NAHHBIX (B IOMSX, SBIAIONIMXCS OOS3aTeNbHBIME JUIA 3allOJHEHM) OTBET Ha
oOpaleHre He JaeTcs.

6.5. O6paleHrHe MOXeT OBITH OCTaBIeHO 6e3 OTBeTa MO CYIIECTBY C
yBeIOMIIEHHEM 3asBUTEILI O IIPHUMHAX IPUHSTHS TaKOT0 PEIIEHUS, ECTIH:

- B HEM COJIEpIKUTCS HEIEH3yPHAs TeKCHKa, OCKOPOUTENBHBIS BEIPAKESHHU;

- TEKCT IIACHMEHHOT0 00paIieHys He IOANAETCs MPOYTEHHIO;

- B OOpalleHMM TpPaXJaHWHA COLEPKHTCA BOMPOC, Ha KOTOPBIA €My
HEOIHOKPATHO J[ABAIUCH ITHMCHMEHHBIE OTBETHI IO CYIIECTBY B CBA3H C paHee
HAITpaB/ISeMBIME OOpAINEHHSIME, ¥ IPY 3TOM B OOpalleHUH He IPHBOJATCSA HOBbIC
JIOBOJIBI MJTH 0OCTOATEIBCTBA,

- OTBET II0 CYIIECTBY IOCTABJIEHHOIO B OOPAIEHHH BOIPOCa He MOXKET OBITh
naH 6Ge3 pasriallieHds CBEASHMH, COCTaBISIOIINX I'OCYAApCTBEHHYIO HIIH HHYIO
oxpausieMyio (eiepaabHBIM 3aKOHOM TaiHY.

6.6. UubopMamus o TepCOHANbHBIX [aHHBIX aBTOPOB OOpalleHHH,
HAlPaBJIEHHBIX B DJJIEKTPOHHOM BHJE, XPaHHUTCA H oOpabateIBaeTCs ¢
cobmromeHneM TpeboBaHmii 3aKkoHomaTenbcTBa Poccuiickoit ®epepanuu 0
IIEPCOHAILHBIX TaHHBIX.

6.7. VBemOMIICHHE O XOJ€ PpAacCMOTpeHHs OOpalleHuss TIpaXIaHUHA
HATIPaBIIAETCS 110 YKa3aHHOMY MM aJ[PECy SIEKTPOHHOHN IOYTHI (e-mail).



6.8. T'paxmaHuH MOXET MOIYyYHWTh JalbHeimyro  HHpOpMAaIHIO,
Kacarorytocs o6paboTKu ero oOpalleHus, Ha3BaB CBOM (DaMUIIHIO, MM, OTIECTBO
¥ aJpec MecTa XUTenbcTBa o Tenedory: 8(8184) 52-66-39.

7. PaccmoTpenue o0pamieHus

7.1. JIoJDKHOCTHOE JIUALIO:

- ofecrneunBaeT OOBEKTHMBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOC
paccMoTpeHue oOpalieHus, B clIydae HEOOXOMUMOCTH — C yIacTHeM IpakJaHKHa,
HaIpaBUBIIero obpalieHue;

- 3aIIpallMBaeT, B TOM YKCIE B 3JIEKTPOHHOM opme, HEOOXOMMMEBIC LT
paccMOTpeHus 00palleHns JOKYMEHTHI M MaTepHasl B IPYTUX TOCYAapCTBEHHBIX
opraHax, opraHax MECTHOTO CaMOYIIPaBJIEHHsS W y WHBIX JOJDKHOCTHBIX JIAII, 32
UCKJIIOUEHHEM CyJ0OB, OpPraHOB [O3HaHWI M OpPraHoOB IPEIBAPUTEIHHOIO
CJIeICTBU;

- IpWHWMAeT Mepbl, HaIpaBJeHHbIE Ha BOCCTAHOBICHWE WM 3alIUTY
HapYIIEHHBIX [IpaB, CBOOO M 3aKOHHBIX HHTEPECOB I'PaXKIaHNHA;

- JaeT MHCHMEHHBIH OTBET IO CYLIECTBY IIOCTaBIEGHHBIX B OOpaIlleHHH
BOIIPOCOB;

- yBeIOMJIAeT TIpaKIaHWHA O HaIpaBIeHWHd €ro OOpalleHWs Ha
paccMOTpeHre B JAPYrod TIOCyJapCTBEHHbBIH OpraH, Opral  MECTHOTO
CaMOYIIPABJIEHHS] WIA HHOMY MOJDKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMITETeHIIUEH.

7.2. TocymapCTBEeHHBIM OpraH, OpraH MECTHOIO CaMOYIPAaBICHHUS W
MOJKHOCTHOE JIMIIO0 IT0 HANpaBJICHHOMY B YCTAaHOBICHHOM TIIOPSKE 3alpocy
rocylapCTBEHHOTO  OpraHa, OpraHa  MECTHOTO  CaMOYIIPaBIICHHMA  HIIH
JOJDKHOCTHOTO JIMIA, PACCMAaTPHMBAIOIIMX OOpalleHue, 00sg3aHBl B TedeHHe 15
IHel TIPefoCTaBIATh JOKYMEHTHI X MaTepHabl, HeOOX0IUMbIe Il PaCCMOTPEHUA
o6palleHus, 38 HCKITIOYEHUEM JJOKYMEHTOB M MarepralioB, B KOTOPBIX COMEPKATC
CBEICHUs, COCTABIIIOIIME TOCYJAapCTBEHHYIO HIH HHYH  OXpaHAEMYIO
dbemepanbHBIM 3aKOHOM TaliHy, M IJI KOTOPBIX YCTAHOBIIEH OCOOBIA IOPSIOK
MIPEOCTABIICHHUS.

7.3. OrBer Ha  ofpameHWe  IOAIHMCHIBACTCS  PYKOBOAUTEIEM
roCyIapCTBEHHOTO OpraHa M OpraHa MECTHOTO CaMOYIIPaBJICHHU, TODKHOCTHBIM
JIUIIOM JTHOO0 YIIOTHOMOYEHHBIM Ha TO JIUIIOM.

7.4. OtBeT Ha obpalleH¥e, IIOCTYIHBIIee B FOCYIapCTBEHHBIH OpraH, Opran
MECTHOTO CaMOYIPABJICHHsS WM JOJDKHOCTHOMY JIHIy B (DOpMe 3JIEKTPOHHOIO
JIOKyMEHTa, HampaBisgercd B (GOpME OJIIEKTPOHHOTO IOKYMEHTa II0 aapecy
3JIEKTPOHHOH TOYTHI, YKa3aHHOMy B OOpallleHWH, WK B NUCbMEHHOH (opMe TIo
II0YTOBOMY aJIpecy, yKa3aHHOMY B OOpaIleHHUH.

8. IlopsiioK paccMOTPEHHUs OTAEIbHBIX 00pameHud
8.1. B ciydae, eclii B MHCBMEHHOM OODAINeHHH HE YKasaHBl (QaMIIIHs
rpak/aHVHA, HAIPaBUBIIETO OOpalleHHe, WM TOYTOBBIA anpec, IO KOTOpPOMY
NOJDKEH OBITh HAIpaBIeH OTBET, OTBET Ha obpameHune He naercs. Ecmu B
yKa3aHHOM OOpamleHWd CoJepXaTcs CBEJeHHS O  IIOJArOTaBIMBAEMOM,



COBEPIIIAEMOM HJIM COBEPUIEHHOM IPOTUBOIPABHOM JESHHH, & TaKXe O JIUIE, ero
TIO/ITOTABIMBAIOIIEM, COBEPIIAIOIIEM MM COBEpPIIUBIIEM, OOpAIEHUE MOIJIEKUT
HaIIPaBJIEHHIO B TOCYAAPCTBEHHBI OpraH B COOTBETCTBHH C €70 KOMIIETEHIIUEH.

8.2. JIOKHOCTHOE IHMI0 TPH IOTydeHHH IHCBMEHHOro oOpalleHus, B
KOTOPOM COJEpKaTcsl HElleH3ypHbIe TUO0 OCKOPOMTENBbHEIE BHIPAXKEHMUS, YTPO3bI
YKU3HY, 3[J0POBBIO ¥ UMYIIECTBY JODKHOCTHOIO JIMIIA, & TAK)KE WICHOB €ro CeMbH,
BIIpaBE OCTaBHTH oOpalleHHe Oe3 OTBETa II0 CYINECTBY IIOCTABJICHHBIX B HEM
BOIPOCOB M  COOOIIWTH TpakIaHWHy, HalpaBHBIIEMYy OOpalueHue, o
HEJIOILy CTUMOCTH 3JI0yTIOTPEOIEHHUS IIPaBOM.

8.3. B cuyuae, eciM TEKCT IIMCHMEHHOIo OOpAlleHHs HE TOAIaeTCs
IPOYTEHUIO, OTBET Ha oOpalleHue He HaéTCs, ¥ OHO He TOJUICKHUT HalPaBICHUIO
Ha PacCMOTpEHHE B TOCYJapCTBEHHBIH OpPraH, OpraH MECTHOTO CaMOYIpPaBIICHUSA
WX [OJDKHOCTHOMY JIMIY B COOTBETCTBHM C MX KOMIIETEHIIHEH, O Ye€M B TCUCHHE
ceMH [pHeH co [HS perucTpaiuu oOpalleHus CcooOIaercs TrpaxIaHWHY,
HalpaBUBIIEMY oOpalleHHe, eClIH ero (paMuiIdsg W TOYTOBBIA afpec MOANaroTCH
MIPOYTEHUIO.

8.4. B ciyuae, eciiii B IMHCbMEHHOM OOpAIlleHHH TPa)KIaHUHA COJSPIKUTCA
BOIIPOC, Ha KOTOpPBIA €My HEOJHOKPAaTHO [IaBajliCh IHCbMEHHBIC OTBETHI TI0
CYLIECTBY B CBSI3M C paHee HAIpaBIAeMbIMH OOpallleHHsIMH, W IIPU ITOM B
oOpallleHuy He MPUBOAATCS HOBBIE JOBOJIBI MM OOCTOSTENHCTBA, HOJDKHOCTHOE
oMo nubo YIOJHOMOYEHHOe Ha TO JIMIO BIpaBe IMPHHATE pPEIICHHE O
6€30CHOBATEIBHOCTH OYepPeqHOr0 OOpallleHHs M IpPeKpallleHWd IEpernucKud ¢
IpakIaHUHOM IO JAHHOMY BOIIPOCY IIPH YCIOBHH, YTO yKa3aHHOe oOpalleHue H
paHee HampaBiseMble OOpallleHHs HampaBIich B OOMH M TOT IKe
rOCY[apCTBEHHEIM OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WX OTHOMY M TOMY
XKe HoKHOCTHOMY Jymiry. O [aHHOM DpELIeHHHM YBEAOMIIIETCA TIpaKIaHMH,
HAIPaBUBIINHA 00paleHueE.

8.5. B ciydae, eciM OTBET IO CYIIECTBY IIOCTaBIEHHOIO B OOpalleHHH
BOIpOCA HE MOXeT OBITh IJaH 0e3 pasrialleHus CBEICHHUH, COCTABJIAIOIIMX
rOCyIapCTBEHHYIO WM HHYIO OXpaHseMyio (e/lepalbHbIM 3aKOHOM TaHHY,
IpakIaHUHY, HAIPaBHBIIEMy oOpalleHre, COOOIIaeTCss 0 HEBO3MOXKHOCTH IaTh
OTBET II0 CYIIECTBY ITOCTABIEHHOI'O B HEM BOTIPOCA B CBS3U C HEJOITY CTUMOCTBIO
pasrlaleHus YKa3aHHbBIX CBEICHHUM.

8.6. B ciywae, ecaum IpPUYMHBEI, II0 KOTOPBIM OTBET IO CYHIECTBY
IIOCTaBJICHHBIX B OOpAIEHAN BOIIPOCOB He MOT OBITH JlaH, B IOCIEMYIOIEM ObLIA
yCTpaHEHBl, TpaKNAHWH BIpaBe BHOBL  HampaBuTh  oOOpaiieHHe B
COOTBETCTBYIOIUIA TOCYJapCTBEHHBINA OpraH, OpraH MECTHOIO CaMOYIIPaBICHUA
HJIM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMITY.

9. JInuHbIi NpHEM rpasKIaH
9.1. Bammch rpaxagan Ha Juubbli mpueM B I'BIIOY AO «CTCuC»
OCYIIECTBIAETCS Ha OCHOBe HX OOpalleHMH O 3amicy Ha JMYHBIM HPHEM IpH
oM mocemennd I BIIOY AO «CTCuC» mo agpecy:164509, ApxaHrenbckas
0611., ropox CeseponBuHCK, yi. OKTaOpbcKas, IOM 2. TloHeneapHUK-TIITHULA
08:00-16:00, mepepsis ¢ 12:00-13:00. Tenedor npuemnoii: 8(8184) 52-66-39.



9.2. Ilpn mocTymieHnd oOpaIleHHs TPaXJaHWHA O 3alUCH HA JIMIHBIN
npuem cekpetaps IBIIOY AO «CTCuC» mpoBepseT ero Ha COOTBETCTBUC
CIIEIYIOIMM TPEOOBaHUAM:

1) Hanmuwe B o6pameHun $HaMIIHH, IMEHH, OTUeCTBA rpaKAaHnHa (MK eT0
IIpEICTABUTENS, YIOJHOMOYEHHOIO B yYCTAHOBJICHHOM 3aKOHOM IIOPSfIKE) H €ro
anpeca (IOYTOBOTO WX aapeca SIeKTPOHHOM IOYThL);

2) yKa3aHue KOHKPEeTHOH HH(OPMAIUH, CyTH NPEUIOKCHIS, 3asSBICHNS WX
Kkas005! (06palleH e TOMKHO COIEPXKATh ITOAPOOHYIO TEMATHKY BOTIPOCa);

3) HayMYue TUYHOM IIOANMCH 1 JaThl;

4) mpemocTaBiIe€HHBIE I'PaXJAaHWHOM MaTepuajbl He IOJDKHBI COIEpXKaTh
HeIleH3ypHEIE JTHOO OCKOPOHWTEIbHBIE BBIPAXKEHHMS, YTPO3bI XKU3HH, 3[0POBBIO H
HMYIIECTBY IOJDKHOCTHOTO JIULA, & TAK)KE YIIEHOB eT0 CEMBH.

[Ipy TOCTYIUIeHMH OOpalleHHsi C HapylleHHeM yKa3saHHbIX TpeOoBaHMHU
IpakIaHUHY MOXET ObITh OTKa3aHO B IpueMe oOpalleHwus O 3alliiCH Ha JMYHBIA
IIpUEM C 00s3aTeNbHBIM Pa3bACHEHNEM MPUIMHBI OTKa3a.

9.3. JInuHBIA IpHeM rpaxaaH ocyuectsisercs mapekropom I'BIIOY AO
«CTCuC» u ero zamecturenamu. MHpopMmarys o0 yCTaHOBJIEHHBIX Ul IIpAeMa
IHAX U 9acax JOBOJUTCS 0 CBEACHMS IPaKIaH.

9.4. Tlpm nWYHOM IpHEeMEe TPaKTaHHH IPEIbABIACT JTOKYMCHT,
yIOCTOBEPSIIOIIUH €r0 INIHOCTb.

9.5. CopnepxaHwe YCTHOTO oOpameHus 3aHocHTcAs B JKypHan JIMIHOIO
IprémMa IpakaaH.

9.6. IImchMeHHOe oOpalleHre, INPUHATOE B XOJ€ JIMYHOTO IIpUEMa,
TIO/ITIEXKUT PErUCTPAIIMH B IOPAAKE, yCTAHOBICHHOM HACTOSIIUM IT0JI0XKEHHUEM.

9.7. B ciyuae, eclM H3IOKEHHbIE B YCTHOM oOpameHun (axkTbl H
0OCTOATENBCTBA SBISIIOTCA OYEBHAHBEIMM K HE TPeOyIOT JOIOJHHTEIBHON
TIPOBEPKH, OTBET Ha OOPAIIEHHE C COTTACcHs IPaXKJaHIHA MOXKET OBITh laH YCTHO B
XO[le JIUYHOTO IpHMeMa, O 4YeM JelaeTcs 3amuch B JKypHajie JHYHOTO IpHEMa
rpakJaHuHa. B OCTaNTBHBIX CIyd9asx JaeTcs IMCBMEHHBIM OTBET IO CYIIECTBY
IIOCTABIIEHHBIX B 00paIieHUH BOIIPOCOB.

9.8. B ciyuae, eciu B 0OpallleHAH COAEPIKATCS BOIPOCHL, PEIICHHE KOTOPBIX
He BXOIWT B KOMIIETEHIIMIO JAHHOTO TOCYZApCTBEHHOTO HO/DKHOCTHOTO JIMIE,
IPOKIAHKHY JAeTCs pashiCHEHHE, Kyla ¥ B KaKkOM IIOpAjKe €My CIIeayeT
0oOpaTuThCA.

9.9. B xome JHYHOTO IpHEMA TIPAXKIAHUHY MOXKET OBITb OTKA3aHO B
JaTbHEHIIeM pacCMOTPEHHH OOpalleHus, eClId eMy paHee ObUI JaH OTBET IIO
CYIIECTBY TIOCTaBICHHBIX B 0OpaIEeHIH BOIIPOCOB.

10. KoHTpo/IL HaJ HCNOJIHEHHEM MHChMEHHBIX 00paleH i rpaxKIan
10.1. JTupextop I'BIIOY AO «CTCuC» ocymecTBIseT B Ipeneiax CBOCH
KOMITETEHIUA KOHTPOIb 3a COBNIOIEHHEM IOPSIKa PacCMOTpeHMs OOpalleHHu,
aHAIM3UPYeT COAEpXKaHWe IOCTYIAIOmMuX OoOpalieHud, MPHHUMAET MEphL IO
CBOEBPEMEHHOMY BBISBICHHIO M YCTPAHEHHUIO IPUYUH HAapyIIECHUS MIPaB, cBobox u
3aKOHHEIX HHTEPECOB IPAXKIAH.



10.2. ITuceMeHHBIE OOpallleHus TpaKaH, KOIMH OTBETOB, JOKYMEHTHI IIO
JIAYHOMY TpueMy TpaxpaH (opMupyroTCS B Jiela B COOTBETCTBHH C
YyTBEPKIEHHOM HOMEHKIaTypod gen. IlmcemMa u Marepuaigbl IO yCTHOMY
OOpaIeHHI0 XpaHATCS [Th JIET, IOCIe Yero COCTaBIAeTCS akT o0 uX
YHUYTOXKEHUH, TIOAIMCAHHBIA UlIeHaMH SKCIIEPTHOM KOMHUCCHM U yTBEPXKIAETCH
mupextopoMm ['BIIOY AO «CTCuCp.

11. Bo3zmemeHne NPpAYMHEHHBIX YOBITKOB H B3bICKAHHE MOHECEHHBIX
PacXo/I0B PH PAcCMOTPEHHH 00palieHud
B ciydae, ecid TpaXTaHWH yKasal B OOpallleHHH 3aBEIOMO JIOXKHBIC
CBEIEHMS, DacxXoibl, IOHECEHHblE B CBA3M C DACCMOTPEHHEM OOpalleHUs
NOJKHOCTHBIM JIMIIOM, MOTYT OBITH B3BICKaHbl C JaHHOIO TpaXIaHWHA IIO0
pelIeHuo CyAa.

CpOK HeﬁCTBH}I HACTOLIIEr0 IIOJIOXCHHA HE -OI'PaHHUYCH. HpH HU3MCHCHHH
3aKOHOAATEIbCTBA B IIOJIOXKEHUE BHOCATCS H3MCHCHHMA B YCTAHOBJICHHOM ITOPAIKE.
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